Letter of Recommendation for Cyberkov Co. Ltd

ProtonMail

25 rue de Lausanne
Geneva, CH-1201
Switzerland

11.06.2014
Dear Sir or Madam,

We are co-founders of Protonmail.ch, an email service provider based in Switzerland that strives to
protect internet privacy and freedom by making secure, end-to-end encrypted email free and easy to use
for everyone. Our project was the culmination of many months of collaboration between scientists and
engineers at the European Organization for Nuclear Research (CERN), MIT, and Harvard University.
Since our launch in May 2014, we have been overwhelmed by the huge demand for our service and the
attention has also attracted hackers looking to find/exploit security holes in our system,

To protect against attacks and offer our users a higher level of security, we partmered with Cyberkov to
help us find any security issues and fix them promptly. The team at Cyberkov swiftly worked with us on
penetration testing and vulnerability assessment. Their detailed findings and recommendations were
eye-opening and allowed us to greatly enhance the security of our system. Abdullah and his team were
very skilled technically and also a pleasure to work with.

We at ProtonMail would strongly recommend Cyberkov to any organization {(academic, non-profit,
enterprise, and etc.) that has critical web infrastructure. Cyberkov’s knowledge and service are second
to none and invaluable for any organization that has an internet presence, They also understand the
important of protecting privacy and freedom on the internet and we are very glad to have them standing
behind us in our mission.

Sincerely,

“

Co-Founder, ProtonMai]
Dept. of Physics, Harvard University
Physics Division, CERN
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Wei Sun,

Co-Founder, ProtonMail

Dept. of Physics, Massachusetts Institute of Technology
Physics Division, CERN



